
System of support and services
tlrat ensures that people with
d.lsabilities:

. Llve ae lndepeadleatly aE poselble ln
tbeir bornee rnfl 66nnrrnltlgg.

. Partlclpate ta d,atly actlvltles tlrat
aro neanin€Jfirl to tlren.

. Ilave a safe place to llve

. Lead, ae bealtlry llves as poralblo.

. IIav€ r.eaalnElfirl relatlonshlpe wltlr
lrieadls aad. fautly.

. Ilave Jobs tlrat provltl,e benefltc a!.t[ a
ltvtng vrago.

. Ilave control over d,eclslone that
EoBt afteet thelr llves.

lVe bellete that people wlth
iUsablUtles ale lmportant ond
valqabls b Mlnnesota,e
somnryrtf,l6a. Ehey are famlly
members, nelgbbor6, trlends,
workers, students, volunteers,
Iro ,eowaers end, actlve cornmunlt3r
nernbers.

Baeed on thie befteg we valrre:



. Clarity aail sinpllctt5r for conaunerc
at tlre poiat of sernrice.

. Self-determina'tlor an'd personal
reeponeibiUt5r.

. Accurate aadl tinely idornation eo
tlrat people caa. make hforned, and
meant4gfirl ch.oicee.

. Accountabiltt5r for ourselveF,
provld€rs, local age:o.ciea aa'd

. glerdbiltty aad. ianorratlon.

. CoaEu^u,er ard connunltSr
lnvolvemeat ta tlre d,evelopueat of
policy anal tbe lnplem.eatatlon of
Prollraas and Errpports.

. "Advocatln€ f,or sound. trrulrllc poltcy.

. Services andl eupports are are
lntegrateal and luterconnected..
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. IICBS (walvers)

. EoD.e Cate

. State Fu.ndeil Servlcee
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. Acceas

. Quariry

. Colsu.mer Satlsfaction



. Senrice Offerin5le

. Itay6/fimeE ol Operatlon

. rq.ge

. Gulture/.Eth.a.ic Grorrps

. Buslness Lead.er6

o Sgmnun{tJr Organizatiors

. Churches

. Sohools and. Po6t Secondlary
Edlucatiotl'
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